Safe and Secure Environment
We are committed to providing a child safe environment where all children/young people feel safe, secure and supported.

Inclusion
The service has a genuine commitment to equality and equity and we maintain a culturally safe environment where diversity and cultural heritage is celebrated.   It is our commitment that each child/young person succeeds regardless of diverse circumstances and abilities (including and not restricted to Aboriginal & Torres Strait Islander people, people with a disability and those from a Culturally and/or Linguistic Diverse Background).

Positive Behaviour
A Positive Behaviour Matrix approach and intentional role-modelling supports behaviour management.  Our goal for each child/young person is for them to work cooperatively with their peers and adults, become life-long learners and valued members of the community.  

Partnership
Educators recognise the importance of connecting with families, community members and other professionals to support the children/young person’s wellbeing, learning and development.  Our program is highly shaped by the children/young person’s voice and family input.  Reflective planning ensures each child/young person’s interests and strengths are scaffolded through intentional and spontaneous experiences.  

Healthy Eating 
Healthy Eating is embedded and promoted throughout the service.  The menu is regularly assessed by the Healthy Eating Advisory Board and the educators are trained to plan and provide healthy menus in an OSHC setting.

Emotional Wellbeing 
Our educators are attuned to each child/young person’s thinking styles, emotions and behaviours.  They are committed to building each child/young person’s resilience and supporting their mental health and wellbeing.   

Sustainability
We actively empower children/young people to become advocates for sustainable practices who recognise that sustainability goes beyond Environmental Sustainability (caring for our natural world).  They also support Social Sustainability (living peacefully and respectfully together) and Economic Sustainability (fair and equitable access to resources, conservation of resources and the reduction of consumption). 

Valuing our Educators Ongoing Professionalism
Our team of educators are devoted to advancing their skills.   Learning from each other, training sessions and networking continually expand professional development.

Commitment to Continuous Improvement and Positive Practice 
We work collaboratively to ensure best practice and maintain a strong and united team environment.  Ongoing critical reflection and evaluation fosters deep thinking to strengthen our professional practice and ensures continuous improvement.  

